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Enriching Cultural Journeys

Dear Travelers,
In the following pages you will find important information about Cuba.  Please take the time to read and familiarize yourself with all of the different aspects of this trip.  
GETTING TO HAVANA
Your Flight to Havana 
Luggage – Please check with your airline for luggage requirements. You don’t want any surprises.
Passport and Visa/Tourist Card – You must have a valid passport to enter Cuba. Be sure you check the expiration date of your passport to make sure you have 6 months before it expires. You are also required to have a Cuban visa (referred to as a tourist card), which Cultural Crossroads will provide for you unless your booked airline does. When you enter Cuba, your tourist card and/or passport will be given an entry stamp.  Once you arrive in Cuba, your passport will no longer be required and you should keep it in the security box in your room along with your return ticket and tourist card. The only time you will need your passport is for exchanging money, more on that to follow. You do not want to lose your passport in Cuba! 
ARRIVING IN CUBA 
Cuban Customs and Immigration – When you arrive in Cuba you will first enter the immigration area where a Cuban immigration officer will ask you for your airline ticket, tourist card/visa and passport, he will stamp and retain half of the tourist card/visa and return the other half. You will need to retain this portion for your departure. You will then pass to the baggage claim area and finally the customs checkpoint where you will be asked for your Customs Declaration Form. IMPORTANT: Never leave your bag unattended at the airport!
What can I not bring into Cuba?  The government (airport customs) does not allow pornography, fresh fruit or meat into the country. They will also restrict the import of household electrical items such as toasters and hotplates. Hair dryers are allowed. There are no restrictions on camera gear and you can bring a video camera as long as it is not the larger professional variety used to make documentaries. Laptop computers have not been a problem in the past.
ACCOMMODATIONS
Hotel Parque Central, considered the finest hotel in Havana and perfectly located in the Central part of the city.  
Address: Neptuno, esquina Prado y Zulueta, Havana, Cuba 
Tel: +53 7 860 6627
Area – Havana was founded in 1519 by the Spanish. By the 17th century, it had become one of the Caribbean's main centers for ship-building. Although it is today a sprawling metropolis of 2 million inhabitants, its old center retains an interesting mix of Baroque and neoclassical monuments, and a homogeneous ensemble of private houses with arcades, balconies, wrought-iron gates and internal courtyards.
Hotel Parque Central is located in Old Havana, ‘La Habana Vieja’, the historic colonial heart of Havana. UNESCO declared La Habana Vieja a World Heritage Site in 1982.  Today, it is one of the most beautiful restored colonial cities in the world. You will find the city's greatest collection of museums and attractions here, as well as a broad selection of restaurants and bars with live music. This is an area best explored on foot.

The area neighboring the hotel, beginning with the Paseo del Prado or Paseo de Martí and extending to the Harbor Channel, is a dense collection of colonial-era and neocolonial houses, mansions, churches, seminaries, and apartment buildings which are punctuated by picturesque plazas and parks. 

Local Time – Cuba is in the same time zone as EST in the US. 
Safety – One of the biggest threats to tourists in Cuba is getting run over by a car.  Unlike the United States, pedestrians do not have the right of way. Do not expect a Cuban driver to slow down for you. You are expected to jump out of harms way. NEVER blindly follow the person walking in front of you as you follow the tour group across the street. PLEASE BE AWARE AT ALL TIMES!
Public safety is a concern in any major city, but less so in Havana.  Numerous police officers patrol the areas where tourists congregate and crime consists mainly of petty thievery of non-attended items.  Violent crime is rare in Cuba, due mainly to the fact that there are no guns or drugs and severe penalties for breaking the law. This being said, it is not recommended to go on a solo journey through Centro Habana with expensive camera gear hanging from your neck.  As with all big cities, common sense prevails. Be sure to speak to your tour guide if you plan to venture off on your own during any downtime or in the evening.

Medical Care – You have no reason to be concerned with health issues during your visit to Cuba.  Cuba has the highest percentage of physicians per capita in the world and they take great pride in providing tourists with good medical care.  While staying at the Hotel Parque Central, a 24-hour physician is available at a nominal cost. 

Health Regulations – No inoculations are required.  Please see the CDC’s website for recommendations: www.cdc.gov. 

Medical Insurance – As of 1 May 2010, Cuban authorities require all travelers to have insurance coverage for medical emergencies. The cost of your charter flight ticket INCLUDES insurance coverage while in Cuba. Please note pre-existing conditions are NOT covered. The insurance included in your package covers medical expenses for sudden illness and accidents up to the amount of 25,000 CUC, and repatriation cost up to the amount of 7,000 CUC.

Note about Cuba – You will experience an island that is in some ways trapped in time but on the verge of change: dilapidated colonial buildings next to new construction of luxury hotels. The decades-long isolation that Cuba has experienced makes this trip fascinating, but it also means dealing with country lacking a great deal of infrastructure. You should not expect conditions to be anywhere close to American standards. You may need to navigate multiple flights of stairs due to malfunctioning elevators, and endure hot and humid weather. A spirit of adventure and a flexible attitude will add considerably to your enjoyment of Cuba. 

MONEY AND CREDIT CARDS

Cuban Currency (1 CUC = $1 USD) - As a foreigner, you will be expected to pay for everything in Convertible Pesos known as CUCs.  The days of spending U.S. dollars in Cuba are long gone, so you will need to convert your U.S. dollars into CUC at the hotel lobby. Conversion rates are standardized and you will receive the same rate at hotels or banks.  There is a standard fee included when exchanging currency.  If you have CUC remaining in your wallet at the end of you time in Cuba, you may convert them back to U.S. dollars at the airport. There is another national currency, also called the Peso that is in wide circulation in Cuba. However, few stores will accept pesos from foreigners. Pesos are mostly useful on public transport, at the cinemas, at the neighborhood farmers’ markets, and are the currency used only by locals.  It is NOT necessary to bring your cash in small denominations.

Many people will tell you that you should convert your USD to Euros or Canadian Dollars prior to your trip to obtain a better exchange fee in Cuba.  This option is your choice completely as it really ends up to be the nearly the same after the conversion fees.  All rates are the same at the hotel and airport as they are set by the Government.
How Much Money Should I Bring to Cuba? We recommend passengers bring about $125 per person per day for extra meals, drinks, incidentals at the hotel, taxis, etc.  This amount is a baseline and does not take in account the purchase of any artwork or any emergencies.  It is likely you will not need this much, however, if you run out of money in Cuba you will find it impossible to replenish your funds. Better to have the cash and not need it, than to need it and not have it. In an era when most Americans pay for everything with credit cards, many of us have forgotten what it feels like to have a wallet full of cash. It is not uncommon for U.S. travelers to Cuba to run out of cash because they were afraid to carry it.  Please do not make this mistake!  Please carry a sufficient amount of money to Cuba. Each hotel room provides a security box to protect your valuables, keep your cash in the security box and only exchange money as needed.  It is better to return with unused money than to run out in Cuba. 

What Can I Buy in Cuba? Pursuant to the regulation changes on January 16, 2015; in addition to bringing back art, U.S. Citizens are now permitted to import up to $400 worth of goods (including up to $100 in tobacco or alcohol combined).  

Buying Art in Cuba – U.S. regulations allow importation of artwork into America. There are no limitations placed on American tourists buying art in Cuba. When buying art in Cuba, several things need to be considered.  Firstly, that the seller of art provides the buyer with the proper documentation that allows the art to be exported out of the country.  As you leave Havana, airport officials will ask any traveler with a cardboard tube containing rolled artwork to provide exit papers showing the piece was inspected by a government official and deemed appropriate for export.  This procedure ensures that a priceless piece of Cuban patrimony is not smuggled out of the country.  This permit, in the form of a stamp, can only be provided by one office in Havana Vieja and the process normally takes one day to complete.  The artist you purchased the artwork from will take care of this stamp.  You will need to provide your passport number.  Photographs or prints are exempt.

If you should fail to get the necessary paperwork, you will likely need to pay a small fee at the airport of 3 CUC per piece of art.  If airport officials believe your art is of significant importance, they may seize your art and ask you to return to the airport with additional information.  Obviously, this option is not feasible.  Therefore, it is best to get the proper paperwork ahead of time. 

Credit Cards – U.S. credit cards will NOT work in Cuba.  At this time, only credit cards and Traveler's Checks issued by a non-U.S. bank or company will work. Most foreign bank cards are accepted in the larger tourist spots throughout the island; however, small merchants are likely NOT set up to handle such transactions. Credit card operations in Cuba do not always run smoothly. Cash advances are usually possible only on Visa and MasterCard (provided they are not issued by U.S. banks) at certain banks, and will require your passport and payment of a commission fee.  

WHAT TO BRING

Clothing – In March the weather becomes warmer, without being excessively hot, and the humidity is lower. Travelers are nearly guaranteed gorgeous sunny days and warm nights. The average temperature in March reaches 73°F during the day and nights average 64°F. There is an average of 5 wet days throughout the month. Most days, the sunshine can last all day long. In fact, as the days continue to lengthen throughout spring, the average daily sunlight also increases. March sees an average 9 hours of sunlight per day. Casual, comfortable, light, loose fitting and washable cotton garments are the best options for Cuba. A light sweater, waterproof hooded poncho or a collapsible umbrella will come in handy. Unless you are in Cuba for business, there is little use for a suit and tie.  However, a cocktail dress or pair of dressy slacks may be needed at a fancy nightclub or restaurant. Comfortable walking shoes are a must, as are a good supply of socks.  Also pack a wide-brimmed hat, sunglasses, and sunscreen to guard against the strong, hot Cuban sun. If you are going to visit any religious sites, be sure to cover your shoulders and bare legs – a shawl can come in handy for this too.
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Electric Converters / Adapters – All of Cuba runs on 110 volts and 60 hz. The outlets are for flat prongs. However, the Hotel Parque Central, which is where you are staying, has 220 volts.  Make sure you bring an adapter like the ones use in most of Europe (round prongs – see example). If you forget to bring one, it will be hard to buy one in Havana; the hotel sometimes has adapters to loan though they are rarely available. 
Hair Dryers – The rooms at the Hotel Parque Central are equipped with simple hair dryers attached to the wall. You might consider bringing your own hair dryer, but keep in mind the 220 volts and the different plug set up at the Hotel Parque Central.
Medical Supplies and Sundries – Although larger hotel stores carry some goods, travelers to Cuba should bring their own medicines, vitamins, Band-Aids, contraceptives, sunscreen, toothpaste and toothbrushes, shampoo/conditioner, soaps, prescription medications (in their original bottles if possible) and other essentials as none of these items are readily available or are only available at inflated prices. It is best to assume you will have difficulty finding daily essential items in Cuba.  Due to chronic shortages, it is recommended travelers also pack rolls of toilet paper, tissues, pre-moistened towelettes , and anti-bacterial wash.  It is also advised to bring your own over-the-counter medicines such as Ibuprofen, Imodium, and Alka-Seltzer.
Laundry – The hotel in which we are staying offers laundry service that charges on a per piece basis.
Water – Sanitary standards are very high in Cuba and the drinking water is usually safe, however, it is recommended travelers consume bottled water, which will be provided.  Regardless, packing some Imodium or Lomotil for an upset stomach never hurts.  
STAYING CONNECTED 

Cell Phones in Cuba / Calling Home – It can cost up to $3 per minute to call the United States from Cuba. Your best value is to call home and have the person return your call. Calling Cuba from the U.S. can also be expensive, especially if you do not have an international calling plan. With a calling plan, expect to pay about $1 per minute to call Cuba from the U.S.  Cell phones will NOT work in Cuba unless you are using a World Device with Verizon Wireless and you previously make arrangements to opt into the Pay-As-You-Go International Travel option.  While in Cuba, Verizon cellular voice calls are $2.99 per minute, data is $2.05 per megabyte, and standard international messaging rates apply. Check with your cell carrier.
Wi-Fi and Internet – Wi-Fi can be found at most hotels in Havana, with the purchase of a Wi-Fi card. At the Hotel Parque Central the cost for a 60-minute Wi-Fi card is 8 CUC.  Internet connections are slower in Cuba, therefore it is recommended you download your emails, disconnect while responding, and reconnect to send them so as to preserve your minutes. Keep in mind, not all webmail servers allow you to do this, and using Microsoft Outlook to send emails does not always work. 
Mail – Cuba's mail system is terminally slow, but otherwise efficient and reaches all parts of the island. There is a post office in every town where stamps can be bought and cards sent or picked up. In addition, most tourist hotels sell postage stamps. Postcards being sent outside of Cuba will eventually get to their destinations, and it helps to write the country destination in Spanish.
STREET SMARTS
Can I say what I please? Go where I want?  Inevitably Americans want to know if they can discuss communism, Fidel Castro or politics with the people on the street or the Cuban tour guide.  The answer is yes, however, please do so with respect and never in front of a crowd.  In particular, do not put your tour guide in an uncomfortable position in front your tour group.  As far as traveling about on your own and wandering freely, your movement is rarely inhibited.  You are free to explore as you please. 

Tipping – In Cuba, tipping is the reason why so many highly educated people are working as taxi drivers and waiters. In a country where the average individual earns $25 a month, a small gesture of appreciation goes a long way.  If you should go out for a meal on your own, it is recommended you leave 10% of your bill to your server.  Tips for the driver and guide are included in your trip cost.
Photography – It has been said Havana is like walking onto a movie set with the inhabitants playing the role of enthusiastic actors. Nowhere on earth will you find people so happy to have their picture taken!  The rustic charms of Cuba combined with trust and friendliness of the people will rekindle your faith in the human spirit!  
ENTERTAINMENT

Restaurants

1. La Guarida
Contemporary fusion 

(+53)7866-9047

Concordia #418 e/ Gervasio y Escobar, Centro Habana

2. Rio Mar
International

Mari (+53)5258-5025 

3A y Final # 11, La Puntilla, Miramar, Havana, Cuba

3. El Atelier
Experimental fusion 

(+53)7836-2025

Calle 5ta e/ Paseo y 2, Vedado


4. San Cristóbal
Cuban/Creole

(+53)7860-9109

Calle San Rafael No 469 entre Lealtad y Campanario 

5. Corte del Principe 
Italian

Sergio (+53)5255-9091

9na esq. 74, Playa

6. Habana Mia 7
International 

(+53)7830-2287

Paseo #7 altos e/ 1ra y 3ra, Vedado

7. La Cocina de Lilliam
International

(+53)7209-6514 

Calle 48 No. 1311, entre 13 y 15, Playa

8. Paladar Los Mercaderes  

Cuban

(+53) 7861-2437 

Calle Mercaderes #207 entre Lamparilla y Amargura

9. VIP Havana

Cuban/Spanish

(+53) 7832-0178  

Calle 9 #454 entre E y F, Vedado

10. Los Naranjos

Restaurant/Lounge Bar

(+53) 7831-1360

Calle 17 No. 715 entre Paseo y A. Vedado

Bars and Nightlife 
· EL FLORIDITA 
Calle Monserrate 557, Habana Vieja, Havana (00 53 7 867 1299; www.floridita-cuba.com). A famous Ernest Hemingway haunt, recommended for its daquiris. Full marks for flamboyance and atmosphere, none for the mediocre menu. 
· LA BARRITA
Edificio Bacardí, 261 Avenida de las Misiones, on the corner with San Juan de Dios, Habana Vieja, Havana (00 53 7 862 9310). A wonderful art-deco bar hidden away inside the Bacardi building. It is one of the most relaxing, stylish bars in Old Havana, nothing like the touristy bars nearby on Obispo: a great midday retreat for drinking cocktails or coffee while lounging on the leather sofas. Open from 9am-9pm.
· LA BODEGUITA
Calle Empedrado, Habana Vieja, Havana (00 53 7 867 1374). Follow the trail left by Ernest Hemingway, who spent much of his life in Cuba, and visit the Bodegita, his favourite bar, to enjoy a cool, minty mojito. 
· EL COCINERO
 Calle 26 between Calles 11 and 13, Vedado. +53 7 832 2355. Mon-Sun, 4pm-midnight.
· FABRICA DE ARTE
 Calle 26 corner of Calle 11, Vedado. +53 7 838 22 60. Wed, 8pm-midnight; Thurs-Sat, 8pm-4am; Sun, 8pm-2am.

Live Music 
· LA CASA DE LA MUSICA
Calle Galiano, between Concordia and Neptuno, Centro Habana, Havana (00 53 7 862 4165). Popular amongst salsa and jazz fans, La Casa de la Musica is located in an old apartment block in central Havana and hosts daily concerts. 
· TROPICANA
Marianao, Havana. The Tropicana, a grand, brightly-lit outdoor cabaret where Carmen Miranda and Nat King Cole once performed, is expensive by Cuban standards, but shouldn't to be missed. 

Departure from the Havana Airport – You will need to arrive at the Havana airport 2 to 3 hours prior to your departure.  At this point, you will check-in and then proceed through Immigration where officials will take your visa/tourist card and stamp your ticket.  From this point on, you will just proceed through security where you will wait until your flight is ready to board.  

If you purchased art while in Cuba, you will be asked by customs to show the proper approval in the form of a stamp and/or a form that should have been provided by the artist. All art sold in Cuba needs to be approved for exportation. Make sure you have with you and accessible the proper paper work.

Arriving back in the United States – Before landing, the flight crew should provide you with a declaration form.  This is the same form that you are given when you arrive on any international flight.  You will then proceed to clear U.S. Customs and Immigration and the officials will request the form.

After checking your passport, you will be cleared to move on to baggage claim.  Upon leaving the baggage claim area, you will provide Customs officials with your declaration form and be cleared to leave the area.  Occasionally, officials will do a secondary search of passengers’ luggage, so please be prepared and be sure to declare anything you are bringing home from Cuba.

RECOMMENDED READING AND WATCHING 

Art Books

· “To and from Utopia in the New Cuban Art” by Rachel Weiss - Paperback – April 25, 2011 
· Art Cuba: The New Generation by Holly Block - Hardcover – April 1, 2001 
· Cuba: Art and History from 1868 to Today by Nathalie Bondil - Paperback – September 9, 2009 
· New Art of Cuba by Luis Camnitzer

Reading list from the New York Times

· http://artsbeat.blogs.nytimes.com/2014/12/18/cuba-a-reading-list/?_r=0
Articles

· “A Grand Havana Home,” New York Times Style Magazine, Joe Dolce: http://www.nytimes.com/2015/06/12/t-magazine/cuba-house-pamela-ruiz-damian-aquiles.html 

· “36 Hours in Havana,” New York Times, Damien Cave: http://www.nytimes.com/interactive/2016/01/06/travel/what-to-do-in-36-hours-in-havana-cuba.html?hp&action=click&pgtype=Homepage&clickSource=wide-thumb&module=mini-moth%C2%AEion=top-stories-below&WT.nav=top-stories-below&_r=4
· “The Best Havana Bars and Nightlife,” Time Out: http://www.timeout.com/city-guides/best-havana-bars-and-nightlife/ 

Travel Guides
· Cuba Handbook by Christopher Baker

· Time Out Havana: And the Best of Cuba
· Lonely Planet Cuba by Brendan Sainsbury
· Cuba Absolutely at http://www.lahabana.com/ 
Novels on Cuba

· The Man Who Loved Dogs by Leonardo Padura

· Cuba and the Night by Pico Iyer

· Waiting for Fidel by Chris Hunt

· Before the Night Falls by Reinaldo Arenas

· Dreaming in Cuban by Cristina Garcia

· Paradiso by Jose Lezama Lima

· Three Trapped Tigers by Guillermo Cabrera Infante

· Explosion in a Cathedral by Alejo Carpentier

· Waiting for Snow in Havana by Carlos Eire

· Che Guevara: A Revolutionary Life by Jon Lee Anderson

· Cobra and Maitreya by Severo Sarduv

· Bacardi and the Long Fight for Cuba by Tom Gjelten

· Dancing with Cuba by Alma Guillermoprieto

· Telex from Cuba by Rachel Kushner

· Trading with the Enemy: A Yankee Travels through Castro’s Cuba by Tom Miller

History Books 
· Cuba: Between Reform and Revolution by Louis A Perez, Jr. 

· The History of Havana by Dick Cluster & Rafael Hernandez

Movies

· Before Night Falls (2000)

· Buena Vista Social Club (1999)

· Las Diosas Rotas (2008)

· Fresa y Chocolate (1994)

· Miel para Oshún (2003)

· Suite Habana (2003)

· Brothers in Exile (2014)
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